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[IPUATHO NO3HAKOMUTbCAH

O6bI4HO Mbl NMpegnoyYmnTaem roBopuTb 0 Bac,
HO crieQyA npasuiiaMm XopoLlero TOHa,
npencraBMMcA N paccka)kem o cebe
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B mupe naBectHbl 2 komnaHum Wilson

Wilson Learning — Wilson —
BCEMUPHO N3BeCTHaA BCEMUPHO N3BECTHbIE
TpeHVHroBaA KomMnaHuA TOoBapbl AnA cnopra

/=
WILSON-LEARNING® /7~

MeXxay Hamu HeT HMYero oo6Lero, Kpome ogHOro —
Halwla nogaya Bcerga npMBoauT K nobepe
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Wilson Learning Worldwide

EBponenckasa permoHanbHaga wrab-kBapTmpa
pacnonoxeHa B JlonaoHe (BenukobputaHus)

Poccunckoe npencrtaButenscTBo Obino
oTKpbITO B Mockse B 1994 roay

. o WILSON LEARNING® M

© 2015 Wilson Learning



Wilson Learning Worldwide

« B panekwue 60-e Jlappu YuncoH (Larry Wilson), monogon 6usHecmeH n3 CLUA,
OCO3Hasl, 4YTO Yenosedeckun pakTop B Hepanekom bynyuiem CTaHeT urpatb
peLlaroLLyto posib B ycnexe nioboro busHeca

« Koprnopauua Wilson Learning 6bina ocHoBaHa B 1964 rogoy wu cerogHA
ABNAETCA KPYNHEWLWEN B MUPE TPEHNUHIOBON KOMMaHMEN

* Mwuccua komnaHuum — lNoby>xaaAa aymatb, Npody>kaaem TanaHThbl
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dakKkTbl O HAC

Koprnopauua Wilson Learning Bnageet CO6CTBEHHbIMU Hay4HO -—
nccnepnoBaTenbCKUMM LieHTpamu, 3agada KoTopblx, paspaboTka know-
how B 06n1actn 0by4yeHnA u co3gaHne MHHOBALUVOHHBIX NPOAYKTOB

O6byvatowme nporpammbl CO34aHbl C y4aCTMEeM TakKUX YYEeHbIX Kak
Yuneam Opn, npodgeccopa [apBapackon wkonbl 6usHeca, CTmBeHa
KoBn, BCEMMPHO WM3BECTHOrO 9Kcrnepta B 06NacCTU MeHEeO)KMEHTA,
Mawnkna Jlemmbaxa, aBTopa MuUpoBOro 6ectcennepa — TPEHUHra
«CouparbHble CTUIN»

B noptdonuo Wilson Learning 6onee 400 opurMHanbHbIX 0By4aroLimx
nporpaMmm, oby4yeHne nNo KOTOPbIM MPOLUSIN COTHU ThiCAY BM3HECMEHOB BO
BCEM MUpE
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IKCIEPTHAA OLEHKA OBYHAKOLWUX MPOIrPAMM

SALES PERFORMANCE /
MEASUREMENT PROVIDER
kopriopaumAa Wilson Learning nonydunna ceptugmkar

CERTIFIED BY B 2006 r.
ES RESEARCH HesaBMcMMON KoHcanTtuHroson komnaHmn ES Research Group,

GROUP
* NOATBEPXOALWNIN BbICOKYD 3PPEKTUBHOCTL 06Yy4EeHUA

WWW.ESRESEARCH.COM/CMP \

| Mo Bepcun Global 2000, Fortune 500 Wilson Learning ABnAeTcA

MUPOBbLIM NMOEPOM B 061aCTW peLlleHnin, HanpaBfieHHbIX Ha

MakKCMManbHO 3PPEKTUBHOE UCMNOSIb30OBAHME YeNOBEYEeCKUX

J

. pecypcos
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Hac cuntaroT aKcneptamu B crieayrowmx obnactax:

MeHemKMeHT

JlnpgepctBo
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JInyHag

adppekTmB-
HOCTb

Mpogaxu

JINMHOCTHbIN
poCT

OueHka
nepcoHa
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Bbl, HaBepHoe, AymaeTe, YHTO Mbl NPoAaeM TPEeHUHIU

Mbl He npoaaem yd4ebHble KypcChbl, a npeasiaraem
KOMMJIEKCHbIE PELeHnA, KOTOpPLIE:

|

<

= (QcHOBaHbl Ha caMbIX MeEPEenOBbLIX TEXHOMOIMNAX, npeasaraeMblx
OpraHn3aLUnoHHON MCUXOSIornen

= [lo3BONAKT HALWIUM KNneHTam gobumBaTbCs peLlleHmnsa nocTaBneHHbIX nepen
HUMW CTpaTerm4ecknx N TakTu4yecknx busHec-3agad

= BonnouweHbl B nporpaMmmax MMpOBOro YPOBHS
BkntoyatoT He TonbKo obyvaroLmne nporpamMmmel, HO U BECb CMEKTP YCyr B
obrnactn HR — KoHcanTuHra
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TPU NMPABWIA BU3HEC - OBYYHEHUA

FoBOpPUTb O CNOXXHOM
NPOCTbIM U AOCTYMHbIM
A3bIKOM

NMpepocTtaBUTb B CXKaTble CPOKU
0o6y4YeHMA MOJIHOLEHHbIN 06beM

3HaHUU U YMEHUN, 3aKPenuTb UX
Ha NpakKTukKe

MuHMMyM akapeMuyeckomn
Teopun, MakKCUMyM eé
NPaKTUYECKOro NpUMeHeHus:
Ba)kHO 3HaTb MOYEMY un BaxkHO

3HaTtb KAK
7=
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Hawwu 6ectcennepbl

= KOHCYJIbTATUBHbIA NOAXO4 B NMPOOAXAX — unu 3onoTtblie npasuna cambixX ynemeF
npoaasBLOB. Kak pa3BvBaTb 0/ITOCPOYHbIE OTHOLIEHUA C KIIMEHTOM, a Takxxe ybexkaaTb KNIMeHTa B
Heob6XxoanMOCTKM coBepLleHna Nokynku. Muposoun 6ectcennep

« UCKYCCTBO bbiTb HAYAJIbHUKOM - WMHTEepakTUBHbIA TPEHWUHI MO OAHOMMEHHOW KHUre
'eHepanbHOro pgupektopa Wilson Learning Russia [lacekyHoBa A.E.. Kak pykoBoguTenAam
pasIM4YHOro ypOBHA pa3BuUTb B cebe nuaoepckue kKadectBa. AHanoros AaHHOM nporpammvbl B
Poccuu HeTt

« WUCKYCCTBO NOBEXAOATb - Kak u3BNneKatb Haubosbluyl0 BbIrogy U3 MNeperosopos.
Mporpamma paspabotaHa cneuuanbHo anAa Wilson Learning Worldwide [ypy B o6nactu
NeperoBopoB U1 yperynmpoBaHmnAa KOHMPNMKTOB, Yunbamom KOpu, npodeccopom NapBapackon WKONbI
6usHeca, oupekTopom [lpoekTa no neperosopaMm B 06M1acTV AOEPHOrO pPas3opy>XeHUA Mnpwu
[[apBapacKou WKone npasa

= COUMAJIbHBIE CTWJIN - kak ObicTpee pobmBaTbCA CBOUX Uenen B OM3Hece M caenatb
KOMJOOPTHOM JIMYHYIO XN3Hb, 3HaA coumanbHbIi CTUb cobecenHuKa u onpenenAa apgeKTUBHbIN K
Hemy nogxon. MupoBou 6ectcennep

YBEXAOEHUE YEPE3 NPE3EHTALMUIO - «3arosopu, 4Tobbl A TE6A yBMaen» rosopun Cokpar.
Ecnu Bbl roBopuTe y6eauTenbHO 1 BNageeTe BHUMaHUEM crnyLliaTenen, To CMOXETE NU3BJieYb

BbIro4y NnoyTv U3 N060or cnTyaumm n 4obUTbCA HaAMEYEHHbIX Lenen
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HoBble nporpamMmmbl

PEKPYTUHI ONN1A MEHEO)KEPOB - kak He HR - mMeHepxepam musbexaTb JOPOrocToALmUX
OoWwMb60K npn BblIOOpe CcOTPyoHWKOB. Kak oTceATb «He TOro» KaHaupgata un onpenennTb
noTeHUManbHylo «3Be3ay». AHanoros AaHHOU nporpaMmmbl B Poccum Het

NCKJTIOYUTEJIbHOE OBCNY)XUBAHUE — kak Cc NOMOLLbIO cepBuca YBEMNYUTb MNPOLAAXKWN.
TexHonornAa BHeOpEeHNA IMOUMOHANTbHOW NOAX04 K B3aMOAEUCTBUIO C KITMEHTaMU, YTO BEAET K
BblOoOpy Bawlero npensioxeHna Kak Hamny4ywero. AHanoros gaHHou nporpavmvbl B Poccumn Het

YMNPABJIEHUE XXECTKUMW NEPEFOBOPAMW - kak pacno3HaTb pasnuyHblie BUAb
MaHMNynAuMn 1 gasneHnA. Kak nepeBecTy OaXe camble CIIOXHbIE MeperoBopbl K «win-win»

donHany.

AHATIU3 HAYYHOWU NMHOOPMALMN ON1A MEAULUMHCKUX COBETHUKOB — Kak Hay4MThbCA
ObICTPOMY CKPWHUHIY W NpaBuiibHOMY OT6OpYy HayyHOWM MeauuMHCKOW WHdopMauun B
npodpusibHbIX XypHanax. Kak co3gaBaTb KpaTkue, HO MakKCUMasnibHO MHJOOpPMaTUBHbLIE U
KaCTOMU3MPOBaHHbIE OangXXecTbl/pedepaTtbl A Bpavyeu/KNMEHTOB. AHanoroB paHHOMU
nporpammbl B Poccuu HeT

TYPBEO - PEXXUM OJ1I9 BAWEWA KOMAHObI - kak pabotaTb ¢ 4-mMA Tunamn nogen. Kak
NOBbLICUTb 3PPEKTUBHOCTb B3aMMOOTHOLLEHUIN «PYKOBOAUTENDb - MNOAYUMHEHHbIN», a TakXe KPOocC
— pyHKUMOHaNbHOE B3anMOLENCTBNE
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NoarotoBka K TPeHUHram " nocCT - TPeHUnHrosoe

conpoBoOXXAeHue

" MNOOrOTOBKA:

* MbI OnbITHBbI B onpeaeneHun ¢ pykosoauntTesiAMmn KomnaHum
3aaayd AnAa peweHuA, oXXugaHum ot 06y'-IeHVIFI

* Mbl ymeem BHUKaTb B crieuupuKy 1 rotoBuMm 6U3HEC — KEUCHI
npu y4yacTum MeHemKepoB KOMMNaHUU

&Mbl roTOBMM TOJIbKO NepCcoOHUGULMPOBaHHbIE NPOrpaMmbl J

"MOCT - TPEHUHT:

* Mbl 3aKpensinem 3HaHMUA U HaBblku NnpoBeaeHuem Follow-up
ceccum yepes 2 Hegenun, 1, 2 n 6 mecAues

* Mbl opraHu3oBbiBaem 6U3HEC — CUMYIALMU U 3K3aMeHbl C
aKTepamu — UJIICTPaTOPOMMU

= Mbl HUKOrga He npepbiBaeM oOLWEHUe C HaWuMu
\napTHepaMM u Bceraa Bac nogaep>xum _/_
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Mbl ucnonb3syem

[Mporpammbl, paspaboTaHHble COOCTBEHHbIMU Hay4YHO — UCCNeooBaTelbCKUMM
NHCTUTYTaMn, NOSYYMBLUMMN HAUBbLICLLYHO OLIEHKY HE3aBMCUMbIX 9KCMNEPTOB

| g
TMopxon - 70% TPEHWHra COCTABAAIOT peasibHble Kenchbl, Mbl WCMOMb3yeM
cobcTBeHHble know — how, MeHAWLWMUe BOCMPUATUE criywaTtenenm u

MOBbILAKOWME NX MOTMBALMIO NPUMEHATL NOJTyYEHHbIE HaBblKU U MHCTPYMEHTbI
Ha NpakTukKe y

Haw TpeHepckuin cocTtaB BK/OYAET CrneumanucToB ¢ OnbiITOM nNpenogasaHnA B
cpeoHem 15 neT, ¢ ycnewHon OGU3HEC — NPaKTUKOW, 3aHumaBwmx TOP —
no3nuMn B BeQYLWNX KOMNAaHMAX, NPeacTaB/eHHbIX Ha PbIHKE

e
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TpeHepCcKun cocTtaB

KomaHay tpeHepoB WILSON LEARNING POCCUA Bo3rnasnAioT:

Oepek O’bpaneH
(UpnaHguA)
MacTep-TpeHep

AnekcaHpp lNacekyHOB
(Poccuna),
MacTep-TpeHep

Bosrnaenan KpynHble TpaHCHaLMOHabHblEe B TeueHne mHoOrnx net paboTtan B pykoBOACTBE
NHBECTULMOHHbIE NPoeKTbl. C 1994 r. aBMmaumoHHon nHayctpumn Npnangun. B 1998 r.
coTpygHu4aeT ¢ EBponenckmum otgoeneHnem 6b11 NPU3HaH 0gHUM U3 Hanbonee

Wilson Learning Worldwide, k.n.H. B 2000 r. 6bi1 npeycnesarowmx busHecmeHoB VpnaHomu,
npusHaH TpeHepom Wilson Learning Worldwide, 04HaKO CBOE NPU3HaHME Hallen B poNu TpeHepa
MMEIOLLMM CaMbl BLICOKUIN PeUTUHT B EBpone. Wilson Learning Worldwide.

Oco6eHHOCcTb Wilson Learning Russia — 3TO TpeHepCKuUn coctaB, COCTOALUUN U3
cneunasiMcToB, MMEHLWMUX YyCrewHbin 6GUu3Hec - onbiT U 3aHMMasBwux TOP -

no3vumun B Beayumx KOMnaHUAX, npeactaB/ieHHbIX Ha PbIHKe Poccumn
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Hawm KOHKYypeHTHbIe npenmyLiecTBa

EOVHBIN MUPOBOM cTaHAAPT OOYy4YeHUA Ha Bcex 6-TM KOHTUHeHTax. AganTauua
obyuyalowmx nporpamm K KyNbTYPHbIM U HauMOHaIbHbIM OCOGEHHOCTAM CTpaH

I'IporpaMMbl, co3fiaHHble B COOCTBEHHbIX Hay4HO - uccnenoBatesibCKux

LHeHTpax npv y4actum seayimx MmMpoBbiX Yy4eHbIX U KOHCY/IbTaAHTOB

E>xeronHoe o6HOBNEHMe o6Gy4yarlrowWmnx nporpamm.

3KCI'IepTHaF| OLleHKa BCeX TPeHUHIroB

MHorocTtyneHyaTaAa yHucduvLumMpoBaHHaA cuctema NoAroToBKU TpeHepoB C
o6A3aTeNbHOMN e)XXerogHou cepTumkaumen No KaXkaou nporpamme.

ArPPrOVsS

.
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Hawwu knueHTtbl B Poccun n CHIN

= Anba-6aHK = Deloitte
» BHewsKoHOMbaHK = Ernst & Young
» BTB24 = KPMG
= Hopnea BaHk = PricewaterhouseCoopers
= TACIS

» OTKpbITHE (6aHK)

= PocEBpobaHk HE®TEOOBbLIYA U
= PyccuHanc bank NMEPEPABOTKA

= CbepbaHkK

= COBJINHK = BP

= BaHk Ypancu6 - Eonoio-Fillips

. = Lucarko

g (BDrSe(ji?’: Suisse " Lukoil

« Deutche Bank = Salym Petroleum
_ = Setra Lubricants

» Home Credit Bank = Shell

= Raiffeisen Bank = Total

= Renaissance Capital
= UniCreditBank

7=
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Hawwu knueHTtbl B Poccun n CHI'

MEAMLUNHA

BEPO®APM

Abbott

AstraZeneca

Beafour-Ipsen

BMS

Eli Lilly

IHCC International Health Care
Consulting AG
GlaxoSmithKline

Johnson & Johnson

Janssen Pharmaceutica N.V.
KRKA

Novartis

Nycomed

Pierre Fabre

Sandoz

Sanofi-Aventis
Schering-Plough

ucCB

JIOTUCTUKA

= MAERSK

MynTOH

Adidas
Avon = TNT

BAT

Bacardi

Bunge

Coca-Cola Export Corporation
Coca-Cola HBC
Colgate-Palmolive
Dirol-Cadbury
Kimberly-Clark
MaryKay

Nike

Nutricia

Philip Morris

Philips

Pernod Rickard Rus
SEB-Group

Tchibo
Wimm-Bill-Dann

JINSUHT

= Europlan

© 2015 Wilson Learning
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Hawwu knueHTtbl B Poccun n CHIN

nPON3BOACTBO

CeBepcTanb
3M

ABB

Afton Chemicals
AREVA
Caterpillar
Dow

GE

John Deere
Schindler
Zeppelin

{ CTPAXOBAHUE J

Anbha CtpaxoBaHue ->K13Hb
AnbAaHc POCHO >XunsHb
PocroccTtpax

Intouch

TEJIEKOM-
HIGH-TECH MYHUKALUNA

Autodesk
Bearing Point
Borlas

Citrix

HP

IBS

Kaspersky Lab
Motorola
Oracle

RRC Business
Telecommunications
SoftKey
XEROX

© 2015 Wilson Learning

= BbiMnenkom

= Megafone
Tele-2
Hayka-CBA3sb
TpaHcTenekom
Equant
Sovintel

PEKJIAMA 1 CMH

= Menwna Benc

= ARMI

= BBDO

= Sanoma
Independent Media

= Pressto
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Hawu Harpagbl

Selling-ovwer

Top 20 Sales
Training Companies

o

ToP TRAINING COMPAN|ES

& .e‘

= Top 20 for Sales Training 2009, 2010, 2011, 2012, 2013, 2014, 2015
= Top 20 for Leadership Training 2010, 2011, 2012, 2013, 2014, 2015

* JProject
Management
Institute

= ‘Top Workforce Development Providers. Traininglndustry.com (2012, 2013)
= @Global Registered Education Provider (R.E.P.) for the Project Management Institute (PMI).

= Professional Development Units (PDUs) for Negotiating to Yes , Building Relationship

Versatility
and The Consultative Process/ The Counsellor Salesperson
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Bbl B noncke npaBusibHOro

pelweHuna?

HauyHuTe C NPOCTOro —
NO3BOHUTE NO TesepoHy

+7 (495) 21 500 76.
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